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ANALYSIS

India’s Brands Are Accumulating CX Debt as
Consumers Demand Proof Over Promises:

Havas CX X Index India 2025
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New Delhi: Indian brands are facing a
growing and largely invisible challenge—CX
Debt, the cumulative impact of small but
repeated...
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Arun Ravindran joins Paytm Ads as VP - Ad
Partnerships & Solutioning
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Mumbai: Paytm Ads has appointed Arun
Ravindran as Vice President — Ad
Partnerships & Solutioning, strengthening
its leadership team as
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C Com Digital introduces synapse1 to
drive predictable ROI through Al-led
marketing automation
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Mumbai: C Com Digital has announced the launch of synapse1, a proprietary Al-
powered marketing intelligence solution designed to bridge the gap between
marketing automation and measurable business outcomes. Built for India's
multilingual and multicultural landscape, synapsel integrates conversational Al,
generative video, and predictive analytics into a unified platform aimed at delivering
predictable marketing ROI.

The launch comes at a pivotal time for India's Al ecosystem. Industry data indicates
that India’s voice recognition market reached USD 462.8 million in 2024 and is
projected to grow to USD 2,982.4 million by 2033 at a CAGR of 23%. The voice
assistant market, valued at USD 153 million in 2024, is expected to reach USD 958
million by 2030, while voice and speech recognition technologies are forecast to grow
from USD 322 million in 2023 to USD 1.1 billion by 2030. Venture funding in voice
startups surged to USD 202 million in 2024, marking a threefold year-on-year increase.

Highlighting the broader opportunity, Nandan Nilekani, Chairman of Infosys and Co-
founder of EkStep Foundation, described Voice Al as “India’s next UPI moment.” As
reported in Business Standard, Nilekani shared, “If a person can talk to a computer
and get instructions, information, or an agent to work on their behalf, that's the final
concept—especially in a country with so many fanguages and dialects. Voice Al is the
final frontier.” He further noted, “India will be the source of applying Al and frugal
engineering to solve real-world problems. If we can deliver population-scale vaice Al in
22 Indian languages, it becomes a global requirement.”

Three Pillars of synapse1

Al Virtual Assistants: synapsel goes beyond basic chatbots to manage end-to-end
workflows in more than 10 Indian languages. From inquiry handling to appointment
scheduling and intelligent upselling, the system integrates with CRMs in real time,
helping convert conversations into revenue across healthcare, BFSI, and e-commerce
sectors.

Hyper-Scale Video & Avatars: Leveraging generative Al, the platform delivers up to 50
times more creative output. This includes hyper-realistic digital clones for investor
communications, localized ad variations from a single concept, and 3D product
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The One Club elevates Adam Izen to Chief
Awards Officer

2]

New York: The One Club for Creativity has
promoted Adam Izen to the newly created
role of Chief Awards Officer,

Trump Posts India Today ‘Newsmakers of
the Year’ Cover Amid India-US Trade
Developments
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New Delhi: US President Donald J. Trump
on Monday shared the cover of India Today
magazine's “Newsmakers of the Year...
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JUICE to enter India's café market
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Mumbai: Aditya Birla Group's hospitality
arm, Aditya Birla New Age Hospitality
(ABNAH), has announced a strategic
partnership with Denmark-based

visualizations, all at significantly reduced production costs.

Predictable Client Acquisition: synapse incorporates profit margin data to prioritize
high-value customer segments. Its predictive content engine develops trust-building
communication mapped to customer pain points, while closed-loop attribution tracks
each lead from first touchpoint to final transaction.

Proven Impact Across Sectors

Over the past year, synapse’ has undergone validation across diverse industries
including healthcare, BFSI, e-commerce, real estate, and consumer wellness. The Al
models have been trained on varied Indian consumer behaviors and industry-specific
workflows, enabling culturally relevant storytelling, multilingual virtual assistants, and
avatar-led communication at scale.

“Indian businesses have been forced to choose between
sophisticated Al tools that don't understand our market or basic
automation that can't deliver ROI," said Chandan Bagwe, Founder
and Director of C Com Digital. “synapsel changes this equation.
We optimize for ARPOE and lifetime customer value. A customer
in rural Tamil Nadu requires a fundamentally different approach
than one in metropolitan Mumbai. This is Al built for India, by
Indians who understand the complexity and opportunity of our
market.”

Inviting Strategic Investors and Partners

C Com Digital is now seeking strategic investors and funding partners to accelerate
synapsel’s expansion across India and global markets. The company positions the
platform as & proprietary, revenue-generating Al service aligned with a voice Al sector
growing at 23-35% CAGR. With the government-backed IndiaAl Mission supporting
foundational speech models and venture investments in voice startups rising sharply,
the company sees significant scaling potential.

As Nilekani was quoted, commenting on India’s Al trajectory: “The race to the top is
how do we use Al to improve people’s lives. We want to make that race to the top
happen.”

With operations in India and the United States, a portfolio of over 200 brand
campaigns, and a platform that evolves with each deployment, C Com Digital
describes synapse1 as a long-term Al infrastructure play.

“We're looking for partners who share our vision of building Al infrastructure for India'’s
next growth decade. synapsel isn't just a product—it’s a service play with
compounding returns as more brands and data flow through the system,”said Bagwe.

Enterprises in healthcare, e-commerce, BFSI, and real estate can apply for pilot
programs, while demonstrations are available through the synapsel platform.
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Invincible Ocean unveils
hybrid blockchain
platform for regulated
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New Delhi: Invincible Ocean, a
deeptech company developing Al-
and blockchain-led infrastructure
solutions, has announced the
launch of Invincible Blockchain,.
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Verve Media and Rank Up
launch Al-powered SEO
tool to boost brand
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I iKW

ick AEO Agent

L]

N DIANG

Make Special
Happen

—

Mumbai: Aditya Birla Group's hospitality
arm), Aditya Birla New Age Hospitality
(ABNAH), has announced a strategic
partnership with Denmark-based
international...
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Mumbai: As online search rapidly
evolves with the rise of Al
assistants and Al-powered
discovery platforms, brands are
being forced to.
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Govt Mandates Al
Labelling, Imposes 3-Hour
Takedown Under
Amended IT Rules
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New Delhi: The Centre has formally
tightened regulatory oversight of Al-
generated and synthetic content,
notifying sweeping amendments to
the Information...
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Route Mobile appoints
Rajdipkumar Gupta &
Tushar Agnihotri in
leadership roles;
announces Q3 FY26
results
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Mumbai: Route Mobile Limited
(“Route Mobile"), a leading cloud
communications p\alform service

provider to enterprises, OTT players
and mobile network
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DJANGO bags Digital
Mandate for Eva
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Mumbai: Django, a next-generation
creative agency, has secured the

digital mandate for Eva, the iconic
personal care brand from TTK...
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Click OK Studio launches
hourly rental content
creation space in Mumbai
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Mumbai: Click OK Studio has -
launched a new hourly rental Time the Data Caught Up
content creation studio in Mumbai, © -

aimed at serving the city's...
For years, being an influencer in India was

treated like a digital hobby - a side hustle
fueled by likes...
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